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Helpful Hints:

1) Please login with v & in from
2)  Using IE 9, please disable compatibility view.

This is the first screen you should see when logging into the Citrix website.
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Helpful Hints:
1) Please login with your username & select your domain from the dropdown list.
2)  Using IE 9, please disable compatibility view.




Log into your account using the same credentials as you would in the office. Click on the box that states
‘I accept the Terms & Conditions’ and click on the ‘Log On’ button.
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Your Duo settings will display next. Handle as your set-up requires.
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Install Citrix Receiver to access your applications
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“This webpage wants to run the following add-on: ‘Citrx Systems, Inc’ from ‘Citrix Systems, Inc.". ~ What's the risk?




Click on the box that states ‘l agree with the Citrix license agreement’ then click on log on.

< C & remotefpiumaryland.edu/Citrix/StoreWeby/ * @ :
[ iy f L
] XS RRAARE N
DESKTOPS
Desktops
Al  Favorites (0)

Citrix Desktop

Your Citrix Desktop button will appear. Click on Citrix Desktop.
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Need Help?

Service Center Information:
Email: helpdesk@fpi.umaryland.edu
Phone: 667-214-1000

Server Information:
User Name: nsilvas
Host Name: FPI-P-CTX-BAS1
Logon Domain: UPIZK
Logon Server: UPIAD03
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You can click on the ‘Close’ button of this screen.
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Service Center Information:
Email: helpdesk@fpi.umaryland.edu
Phone: 667-214-1000

Server Information:
nsilvas
FPIP-CTX-BAS1
Logon Domai UPI2K
Logon Server: UPIADO3
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Need Help?
Center Information:
helpdesk@fpi.umaryland.edu
Phone: 667-214-1000

Server Information:
User Name: nsilvas
Host Name: FPLP-CTX-BAS1
S —— Logon Domain: UPI2K
Logon Server: UPIAD03

Click on the Start button to pull up the menu then click on ‘All Programs’ to pull up the list.
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Click on the application you need. Note: You may get set-up options for the Outlook application. You
run through the prompts.



