Using Citrix to Remote to a Computer in the Office

Using a browser, go to: https://remote.fpi.umaryland.edu/vpn/index.html

Enter User Name,
Password and
click the “l accept
the Terms &
Conditions

Please log on
User name

Password

| UNIVERSITYof MARYLAND
FACULTY PHYSICIANS, INC Domain  [UZPIS

U
Faculty Practices of the
University of Maryland School of Medicine W | accept the Terms & Conditions

1f you do not know your login information or need assistance please contact the FPI
Service Center at 667-214-1000.

Helpful Hints:
1)  Please login with your username & select your domain from the dropdown list.
2)  Using IE 9, please disable compatibility view.

If this the first

time using Citrix, Welcome to Citrix Receiver

you may be For the best experience, use the full set of features bundled with ¢
prom pted to Receiver for Windows. Click Detect Receiver to get started.
detect then CiTRIX

install the Citrix Receiver Detect Receiver
Workspace App.

If you do not want to detect/install Citrix Receiver you can use the
version, with fewer features, in your browser.

Click Run and
follow all on-
screen

instructions

What do you want to do with CitrixWorkspaceApp.exe (129 MB)?
From: remote.fpi.umaryland.edu



https://remote.fpi.umaryland.edu/vpn/index.html
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When prompted
for DUO multi-

fa Cto r Choose an authentication method
authent|cat|on, ) Duo Push RECOMMENDED
select the N
Q@ call Me
appropriate -
. . I" UNIVERSITY of MARYLAND What is this? 05 & Passcode
authentication FACULTY PHYSICIANS, INCJll 202 newserce
Faculty Practices of the My Settings & Devices
m et h od rsity of Maryland School of Medicine Need help? Remember me for 30 days

Powered by Duo Security

If you click
“Remember me

“” If you do not know your login information or need assistance please contact the FPI
fo r 3 0 d ays ’ yo u Service Center at 667-214-1000.
can aVO'd thls Helpful Hints:

1)  Please login with your username & select your domain from the dropdown list.
2)  Using IE 9, please disable compatibility view.

step for a 30 day
period.

In the HOME 0
group, click on
the picture of the Welcome McCullough, Carlton!
computer

monitor screen.

DESKTOPS

Favorites

Remote Desktop
Connection

Wait for the Citrix
receiver to open.

Starting...
|

(v ) More information Cancel
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You need to [T ———
know the IP
address or
Computer name
of the computer

that you wish to Computer:

remote into. Username:  UPI2K\emccullough

| Remote Desktop
"< Connection

You will be asked for credentials when you connect.
Type the name or

IP address in the - Shm\,Qpﬁm| [ Comect |  Heb

“Computer:” box

When prom pted Windows Security

for the password, Enter your credentials

type the network These credentials will be used to connect to fpi-itm-Iptl.
password

normally used to _ UPI2ZK\cmccullough
log onto your
computer while

in the office. ' Use another account

You will be ™ Remember my credentials
presented with

the computer [ ok | Conce
screen as it
appears in your
office.

To log off of your T Ha fpi-itm-Iptl -
session, click the
“X” at the top of
the screen.

If the “X” is not
visible, move
your mouse to
the top and
unhide the Citrix
bar.
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To complete the
logoff process, go
back to browser
screen that was
used to initiate
the Remote
Desktop session,
then click the
gear icon in the
upper right
corner, then click
Log off.

Your session has
concluded.

Welcome McCullough, Carlton!

Favorites
Abaut

L2

Remote Desktop
Connection




